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Project Information  

Job Category: Managerial / Professional 

Job Title: Business Analysis/Mgmt 

Daily Start Time: 8:00 AM 

Daily End Time: 5:00 PM 

Contract to Hire: No 

Number of Positions: 1 

Will you conduct a phone interview? Yes 

Must Wear Pager/Cell: No 

Dress Code: Business Casual  

   

Project Description:

(What project will the contractor be working on?) 

Lead the Globalization of core service delivery and operations functions and processes (transition, transformation, inventory, provisioning, networking management, billing, and client invoice services) to ensure that services sold to multinational corporations can be delivered worldwide in a manner that meets or exceeds client expectations and practice margins. Develops and deploys global tools, processes and develops supporting processes, methods and tool kits for provisioning, procurement or network management. 

  

Job Description:

(What will the contractor do on that project?) 

Interpret the AT&T product driven Non-Product Scope Document (NSD) in concept and translate this into a baseline Joint Requirements Document (JRD). The JRD outlines both the process & system requirements needed by Managed Services Center of Excellence (COE) to support the product and/or feature enhancements in operations. The focus of this role is on the delivery of the service (Ordering & Provisioning). Using the JRD, the Business Process Engineer will be expected to assist in constructing service test plans that can be executed in User and Operations test. The Business Process Engineer will ensure that at completion of service test the baseline Desk Level Procedures (DLP’s ) and provide training to Worldwide Customer Service (WCS) in preparation for post software release use of software enhancements. The candidate for this position should have knowledge and/or ability in the following areas: 

1.Basic knowledge of AT&T Managed VPN Products (e.g. AVPN, eVPN) & Service Delivery (SD) Process. Knowledge of the core Managed COE ordering & provisioning roles. 

2.Basic Knowledge of core Managed COE Ordering & Provisioning Tools. 

3.Ability to lead key Managed COE Subject Matter Experts (SME) through definition of uBRD with little impact to production resources in completing a baseline uBRD. 

4.Ability to work across Global Managed COEs in resolving specific process and/or system requirement issues in process of baseline of JRD. 

5.Ability to work across Global Managed COEs in resolving specific process and/or system requirement issues in process of baseline of JRD. 

Bachelor’s Degree preferred. 

 
Skills Inventory  

  Skill  Experience  Need  

1) Development of User Requirements Expert  Required  

2) Business Process Flows/Development Expert  Required  

3) Good oral & written communication Expert  Required  

4) Training ability Expert  Required  

5) Project Management Intermediate  Desired  
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