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Project Information  

Job Category: Telecom / Network Technician 

Job Title: Network Services/Support 

Daily Start Time: 7:30 PM 

Daily End Time: 7:30 AM 

Contract to Hire: No 

Number of Positions: 4 

Will you conduct a phone interview? Yes 

Must Wear Pager/Cell: No 

Dress Code: Business Casual  

Project Description:

(What project will the contractor be working on?) 

TOUR: These 4 positions are for the NIGHT SHIFT 7:30pm - 7:30am, 12hour shift AWS=alternating work schedule working every other weekend providing 24x7x365 network support of HealthNet customer. 

  

Job Description:

(What will the contractor do on that project?) 

Network Support: 

Advanced knowledge of network operations, configuration and troubleshooting. 

TCP/IP, Router skills, Switch skills, VLANs, VPN technology, Firewall skills and implementation, Routing Protocols (BGP,OSPF & EIGRP), NAT/PAT address translation, HSRP configuration, VoIP, Cisco command structure and usage. 

Familiar with the following monitoring and recovery tools, NMC, NV6000, Remedy, Cisco Works, Problem and change systems. 

Candidate must pass 7 panel Drug testing/7yr criminal background check, credit check, Active CCNA or higher certification. Min 3 yrs network experience. 

English spoken level 10. 

US citizen. 

 

Required Certifications: 

      Certification One: CCNA  

      Certification Two: None Selected  

  

Skills Inventory  

  Skill  Experience  Need  

1) Advise users on network Troubleshooting Expert  Required  

2) Perform analytical troubleshooting techniques Expert  Required  

3) Apply advanced network troubleshooting techniques Expert  Required  

4) VoIP troubleshooting knowledge Intermediate  Required  

5) perform problem mgmt Expert  Required  

6) use system monitoring tools Intermediate  Required  

7) US Citizen Expert  Required  

8) Implement Cisco devices Intermediate  Desired  

9) Perform system performance tuning Intermediate  Desired  

10) perform availability mgmt Intermediate  Required  
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