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Project Information  

Job Category: Managerial / Professional 

Job Title: Process Mgmt/Support 

Daily Start Time: 8:00 AM 

Daily End Time: 5:00 PM 

Contract to Hire: No 

Number of Positions: 1 

Will you conduct a phone interview? No 

Must Wear Pager/Cell: No 

Dress Code: Business Casual  

   

Project Name: 

CBR Implementation 

  

Project Description:

(What project will the contractor be working on?) 

Our responsibilities include implementation of contractual agreements in ECBR/CBR to provide customer discounts. Also monitoring and maintenance of those commitments to provide internal support toward the customer obtaining their MARC. The ECBR/CBR platform provides overall management of product discounting, term and conditions, promotions and reporting. 

  

Job Description:

(What will the contractor do on that project?) 

• Implementation of T&C’s 

• Processing Contract Changes and Add-ons 

• Billing adjustments and credits 

• Access and knowledge of billing systems across 22 states 

• Rebuilds of customer contracts 

• TAC Requests 

• Event Queue handling (research and processing) 

• ECATS input and updates 

Skills Inventory  

  Skill  Experience  Need  

1) Data Entry Expert  Desired  

2) Excel Expert  Required  

3) Word Intermediate  Required  

4) Filing Intermediate  Required  

5) Administrative Intermediate  Required  
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