
[image: image1.png]((\w 3 JLK GLOBAL ENTERPRISES, INC.
C./‘




Project Information  

Job Category: Telecom / Network Technician 

Job Title: Systems/Technical Support 

Daily Start Time: 8:00 PM 

Daily End Time: 6:00 AM 

Contract to Hire: No 

Number of Positions: 1 

Will you conduct a phone interview? Yes 

Must Wear Pager/Cell: No 

Dress Code: Business Casual    

   

Project Name: 

Network Services/Support - UNIX Administrator 

  

Project Description:

(What project will the contractor be working on?) 

Member of the (IP-Services) Service Operations Team. Provide 24/7 end-to-end support in an UNIX environment for services which includes EMAIL, DNS, DHCP, RADIUS, Att U-verse, NETVPN, H/W and provisioning functions. 

  

Job Description:

(What will the contractor do on that project?) 

Contractor will be responsible for End-to-End troubleshooting support within a Unix environment. Duties requires a deep level of advance technical knowledge of Unix, Solaris, Veritas, Storage Arrays, Networking, SUN and IBM hardware. Responsible for resolving single customer issues as well as support for service impacting outages. 

 

Skills Inventory   

1) UNIX Intermediate  Required  

2) SUN Solaris Intermediate  Required  

3) Veritas Intermediate  Required  

4) TCP/IP Intermediate  Required  

5) Routers Entry Level  Required  

6) Servers Intermediate  Required  

7) Verbal Communication Expert  Required  

8) Written Communication Expert  Required
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