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Project Information  

Job Category: Managerial / Professional 

Job Title: Systems/Technical Support 

Daily Start Time: 9:00 AM 

Daily End Time: 6:00 PM 

Contract to Hire: No 

Number of Positions: 1 

Will you conduct a phone interview? Yes 

Must Wear Pager/Cell: No 

Dress Code: Business Casual  

Access to the internet for eTEMP timesheet entry: Yes  

   

Project Description:

(What project will the contractor be working on?) 

CANDIDATE MUST BE ABLE TO INTERVIEW ON SHORT NOTICE. ALSO, CANDIDATE MUST HAVE ALL SKILLS, NO EXCEPTIONS. DO NOT SUBMIT CANDIDATES UNLESS THEY TRULY HAVE EXPERIENCE IN THE IDENTIFIED REQUIRED SKILLS. Description of AT&T Convergence Lab Environment: The CSPD AT&T Convergence Lab is utilized by CSPD developers, AT&T Labs, outside vendors, AT&T Partners. The lab hosts development of CUE and BSCA and AT&T Customer Convergence Technologies on multiplatform midrange Sparc and INTEL Solaris, Windows and Linux servers. Environments include DEV, QA, Preprod and special purpose environments, including a Windows Active Directory environment for development and Exchange Server for testing. The Convergence Lab Networking Layer infrastructure utilizes Ethernet, Fiber, Cisco 3750 and 6513 switches, 7200 routers, PIX 525 Firewalls and ACME Session Border Controllers. 

  

Job Description:

(What will the contractor do on that project?) 

The Network Engineer will be responsible for network, network security, firewall, interconnectivity, dns configuration; network hardware, firmware and configuration and Cisco TAC and other vendor support escalations for all network elements for the AT&T Convergence Lab including: Cisco 6500 core switches, Cisco 3750 access switches, Cisco 7200 access routers, Cisco Pix 525 Firewalls, VLAN’s and VLAN trunking, Multicast, CSM Load Balancing, CSS Load Balancing, ACME Session Border Controller, TCP/IP, TCP, UDP, SIP and all other similar devices, protocols and functionality. 

Skills Inventory  

  Skill  Experience  Need  

1) Cisco 7200, 6500, 3750 and PIX 525 IOS and CLI Expert  Required  

2) CSM and CSS Load Balancing Expert  Required  

3) ACME Session Border Controller Expert  Required  

4) VLAN, VLAN trunking Expert  Required  

5) Network Security, Port Security, IDS Expert  Required  

6) DNS, VPN RAS, VPN tunnel Expert  Required  

7) Static routing, BGP, OSPF, RIP, Multicast, HSRP Expert  Required  

8) Windows, UNIX, Linux Intermediate  Desired  

9) TCP/IP, TCP, UDP, SIP, et al Expert  Desired  

10) CCIE Certification DESIRED Expert  Desired  
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